MONEYLINE SECURITIES (Pvt) Ltd

TREC Holder Code 331
Pakistan Stock Exchange Ltd

“CUSTOMER GRIEVANCES DETAIL”
Quarter Ended 30-06-19

S# PARTICULARS NUMBER
1 Number of customer grievances as on June 30, 2019 Nil
2 Number of customer grievances received during the quarter Nil
3 Number of customer grievances redressed during the quarter Nil
4 Number of customer grievances unresolved as on June 30, 2019 Nil
Number of customer grievances unresolved beyond three months of the receipt Nil
Reasons for delay (complaint-wise):

5 1L Nil
2.
3.
Add more reasons, if needed Nil

COMPLIANCE OFFICER

Room No.303, Pakistan Stock Exchange Building, Lahore, Pakistan
Phone: +92+42+36279141-43-: +92+42+36280710-12- Email: moneyline_of Ise@hotmail.com




MONEYLINE SECURITIES (Pvt) Ltd

TREC Holder Code 331
Pakistan Stock Exchange Ltd

The

Chief Regulatory Officer
Pakistan Stock Exchange Ltd
Karachi.

Subject: Customer Complains

Dear Sir,

Reference to the the above mentioned subject, Please find enclosed the information as per the format provided by you

Thanking You

Regards,

Khalid Pervez Saqgib
Director

Room No.303, Pakistan Stock Exchange Building, Lahore, Pakistan
Phone: +92+42+36279141-43-: +92+42+36280710-12- Email: moneyline_of Ise@hotmail.com



MONEYLINE SECURITIES (Pvt) Ltd

TREC Holder
Pakistan Stock Exchange Ltd

Chief Regulatory Officer
Pakistan Stock Exchange Ltd

Subject: Customer Complains

Dear Sir,

Reference to your Notice No.

Code 331

30-06-19

dated regarding the above mentioned, Please find enclosed the information as per the

format provided by you

Thanking You

Regards,

Khalid Pervez Saqib
Director

Room No.303, Pakistan Stock Exchange Building, Lahore, Pakistan

Phone: +92+42+36279141-43-: +92+42+36280710-12- Email: moneyline_of Ise@hotmail.com



MONEYLINE SECURITIES (Pvt) Ltd

TREC Holder Code 331
Pakistan Stock Exchange Ltd

Chief Regulatory Officer 30-06-19
Pakistan Stock Exchange Ltd

Subject: Customer Complains

Dear Sir,

Reference to your Notice No.PSX/N-5791 dated October 24, 2016 regarding the above mentioned, Please find enclosed the information as per the format
provided by you

Thanking You

Regards,

Khalid Pervez Saqgib
Director

Room No.303, Pakistan Stock Exchange Building, Lahore, Pakistan
Phone: +92+42+36279141-43-: +92+42+36280710-12- Email: moneyline_of Ise@hotmail.com



MONEYLINE SECURITIES (Pvt) Ltd

TREC Holder Code 331
Pakistan Stock Exchange Ltd

“CUSTOMER GRIEVANCES DETAIL”
Quarter Ended 30-06-19

S# PARTICULARS NUMBER
1 Number of customer grievances as on June 30, 2019 Nil
2 Number of customer grievances received during the quarter Nil
3 Number of customer grievances redressed during the quarter Nil
4 Number of customer grievances unresolved as on June 30, 2019 Nil
Number of customer grievances unresolved beyond three months of the receipt Nil
Reasons for delay (complaint-wise):

5 1L Nil
2.
3.
Add more reasons, if needed Nil

Director/CEO

Room No.303, Pakistan Stock Exchange Building, Lahore, Pakistan

Phone: +92+42+36279141-43-: +92+42+36280710-12- Email: moneyline_of Ise@hotmail.com




MONEYLINE SECURITIES (Pvt) Ltd

TREC Holder Code 331
Pakistan Stock Exchange Ltd

Room No.303, Pakistan Stock Exchange Building, Lahore, Pakistan
Phone: +92+42+36279141-43-: +92+42+36280710-12- Email: moneyline_of Ise@hotmail.com



